The Old Press CIC Complaints Procedure

In the event that you are unhappy about anything please follow the procedure set out below.

1. Make an appointment to see the executive director. If following this informal discussion you feel the issues involved have not been resolved;

2. Write a formal letter of complaint to the executive director. A reply will be sent within 10 working days. If you feel there are still unresolved issues or you are unhappy with how the complaint has been dealt with;

3. Write a letter to the non executive directors (NEDs). A reply will be sent within 10 working days, following a review of stages 1 and 2 by the NEDs. If you are still unhappy;

4. Request a formal meeting with the board of directors.

If you are still unhappy you may write to the CIC regulator (once the CIC status is confirmed).

The Old Press reserves the right to update this document as and when developments occur.

